Terms and Conditions

Distance Selling Regulation

Should you wish to cancel your order after the first 7 days simply inform us via email
and you will be entitled to a full refund of your order via PayPal. For overseas clients
this starts when the DVD arrives.

The cost of sending DVD back is the clients unless the product is faulty. (This means
if there is a fault in the DVD and not the client having the incorrect equipment to play
it with.)

If the product is faulty and you would like another we will send another out free of
charge. The faulty DVD will have to be sent back so we can diagnose the fault. We
discuss this at the time of the fault and will pay for the postage.

Normally software is not covered by the DSR but I work in a very transparent way
and | want to ensure full customer satisfaction

OPERATING SYSTEM

XP, Vista

INTERNET EXPLORER 8, FIREFOX 3.6.13
Up to date Adobe Flash Player

Adobe Reader or other PDF Reader

BEST VIEWED AT 1024 X 768 OR HIGHER
(CAN BE VIEWED AT 800 X 600)

NEEDS A DVD DRIVE ON PC

This DVD will only work in a PC working on windows. It is not for TV

Alan Waugh

25 Dullingham Rd
Newmarket
Suffolk

CB89JT

UK

Email alan@graphicbikeart



